
 

 

Teddington & Hampton Wick Voluntary Care Group 
General Data Protection Regulations Privacy Policy. 

 

We understand that privacy and the security of your personal information is extremely important. 
Because of that, this policy sets out what we do with your information and what we do to keep it 
secure. It also explains where and how we collect your personal information, as well as your rights 
over any personal information we hold about you. 
 
This policy applies to you if you use our products or services over the phone, online or by using our 
website.  This policy gives effect to our commitment to protect your personal information. Who are 
we. When we say ‘we’ or ‘us’ in this policy, we’re generally referring to the Teddington & Hampton 
Wick Voluntary Care Group. 
 

What sort of information do we hold 
 

• Information that you provide to us such as your name, address, date of birth, telephone 
numbers, email address, drivers licence, passport and other forms of ID and any feedback 
you give to us, including by phone, email and post 

• Your contact details and details of the emails and other electronic communications you 
receive from us, including whether that communication has been opened. 

 
How are these details kept 
 

• Details are stored both electronically and in hard copy form 
 
How do we use your information 
 
The information we collect may be used to: 

• Contact you in order to provide information relating to the Voluntary Care Groups activities 
• Help answer your questions and solve any issues you have 

 
Who might we share your information with 
 
We will not share your personal information with anyone without prior consent other than HMRC, 
but only if specific consent has been provided in the form of a Gift Aid declaration. 
 
Keeping you informed about our services 
 
We would like to tell you about ideas and services of the Teddington & Hampton Wick Voluntary 
Care Group from time to time that we think you might be interested in. Where you have consented 
to us doing so, we may do this through the post, by email, text message, online or by any other 
electronic means. 
 
We won't send you information if you tell us not to but we will still need to send you occasional 
Voluntary Care Group information. If you wish to amend your contact preferences, you can do so 
by contacting the office on 020 8943 3112 or by email or post. 
 
Your rights 
 
Access and correction of your personal information. 
 



 

 

You have the right to access the personal information that we hold about you in many circumstances. 
a ‘Subject Access Request’. If we agree that we are obliged to provide personal information to you 
(or someone else on your behalf), we will provide it to you or them. 
 
Before providing personal information to you or another person on your behalf, we may ask for proof 
of identity and sufficient information about your interactions with us that we can locate your personal 
information.  
 
If any of the personal information we hold about you is inaccurate or out of date, you may ask us to 
correct it. If you would like to exercise these rights, please contact us as set out below. 
 
Right to stop or limit our processing of your data 
 
You have the right to object to us processing your personal information if we are not entitled to use 
it any more, to have your information deleted if we are keeping it too long or have its processing 
restricted. If you would like to exercise this right, please contact us as set out below. 
 
How long will we keep your information for? 
 
We will retain a record of your personal information. This is done in order to provide you with a high 
quality and consistent service across our group. We will always retain your personal information in 
accordance with law and regulation and never retain your information for longer than is necessary. 
 
Links to other websites 
 
We sometimes provide you with links to other websites, but these websites are not under our control. 
Therefore, we will not be liable to you for any issues arising in connection with their use of your 
information, the website content or the services offered to you by these websites. We advise you to 
consult the privacy policy and terms and conditions on each website to see how each supplier may 
process your information. 
 
Security 
 
We take security measures to protect your information including: 

• limiting access to our buildings to those that we believe are entitled to be there (by use of 
keys) 

• implementing access controls to our information technology, such as firewalls, passwords 
and restricted access 

 
Contact us 
 
If you would like to exercise one of your rights as set out above, or you have a question or a 
complaint about this policy or the way your personal information is processed, please contact us by 
one of the following means: 

• By email: tedd_hwvcg@btinternet.com 
• By post: Data Controller, c/o The Methodist Church, 1 Stanley Road, Teddington, 

Middlesex, TW11 8TP 
 
You also have the right to lodge a complaint with the UK regulator, the Information Commissioner. 
Go to ico.org.uk/concerns to find out more. 
 
Policy change 
This privacy policy was most recently updated on 29 March 2018. 


